N MAC Company

Customer Limited Warranty Schedule for New Products

General Provisions. This warranty shall apply to the original purchaser of (1) any new and unused machine
manufactured by Mac Company, LLC, and (2) any new and unused part which is manufactured by Mac
Company for use in a Mac Company machine, jointly referred to as “Products” whether such Product is
purchased through a dealer or directly from Mac Company. Under this Warranty, Mac Company will repair or
replace, as it chooses in its sole discretion, any covered Product, or any component thereof, which Mac
Company determines to be defective. The Warranty Period for all coverage begins at the time that any person,
dealer or agent first places the unit into service referred to as “Warranty Start Date”. At the latest, a unit is
considered to be placed into service when purchased or delivered to an initial retail purchaser. This warranty
period shall be in effect for:

MAC PRODUCT WARRANTY PERIOD
SWINGSTEER LOADERS 36 Mo. / 2000 Hrs
Kohler Engine (Warranty through Kohler) 36 Mo. / Unlimited Hrs
Tire Warranty is provided by tire manufacturer

PRO SERIES ATTACHMENTS 12 Mo. / Unlimited Hrs
MAC SERVICE PARTS 90 Days

The purchaser must pay the cost of transportation of a Product to be repaired or replaced to and from Mac Company
or a Mac Company authorized dealer. This Warranty does not give a purchaser the right to any relief other than
repair or replacement of the Product, and it specifically does not allow for consequential or incidental damages,
exemplary or punitive damages, or costs or fees.

Scope and Limitations of Warranty. With respect to machines, this Warranty is void if any part not supplied
by Mac Company is used in assembly or repair of the machine, or if the machine has been altered, abused or
neglected, as determined by Mac Company. This Warranty does not extend in any way to tires and any other
component or a Product warranted by another manufacturer (“Third-Party Warranties”). In the event Mac
Company determines that a Product is not defective, or that any other provisions of this Paragraph 2 operate to
limit the Warranty, this Warranty shall not apply, and the purchaser shall be responsible for transporting the
Product from the authorized Mac Dealer’s location within 10 days of notice by Mac Company.

Procedure for Obtaining Service. To secure Warranty service, a purchaser must (1) report the defect to Mac
Company or an authorized dealer and request repair within 15 days of the failure and within the Warranty
Period; (2) present evidence that this Warranty applies to the Product; (3) present evidence of the Warranty
Start Date; and (4) bring the Product to an authorized Mac Company dealer within a reasonable period of time
after reporting the defect.

Limitation of Implied Warranties and other Remedies. To the extent allowed by law, neither Mac Company,
its dealers, nor any company affiliated with Mac Company makes any warranties, representations, or promises
as to the quality, performance, or freedom from defect of any Product covered by this Warranty.

See MAC Company website, maccompany.com for complete Warranty Agreement.
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